
staying strong in 
mission-critical
moments



Be at the heart of the action

Don’t let water, dust, drops or knocks 
hold you back. Our rugged mobile IT 
solutions ensure you’re always ready 
to work – come rain, snow or shine. 
TOUGHBOOK was built resilient. 

Stay connected and in control 

Whether you’re on the move, in the 
field or on-site, TOUGHBOOK keeps 
you connected. Manage your device 
remotely, keep your data safe, and put 
your trust in tougher security. 

Adapt and go the distance 

TOUGHBOOK devices are lightweight 
and customisable to help you go the 
extra mile. Full-shift battery life, hot-
swap options and flexible configurations 
mean you can put the hours in  
without delays. 

rising to the challenge
We believe in helping businesses 
across Europe perform at their very 
best – unstoppable and equipped 
for every situation. 

We’re setting a new standard for 
rugged mobile technology. Raising 
the bar for efficiency, security and 
connectivity. Making work smarter, 
easier and faster across the board, 
in every industry. 

For over 25 years, Panasonic 
TOUGHBOOK has been  
redefining technology for the 
most challenging environments, 
with a dedicated range of laptops, 
tablets and handheld devices.
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being where you’re
needed most

Across every industry, there are  
mobile workers who need more from 
their technology. We serve sectors that 
demand bespoke tools for specialised 
tasks, whether that’s customisable 
laptops, tablets or handhelds. 

Rugged, reliable and longer-lasting, our Windows 
and Android devices are designed to meet all 
the demands of mobile work through flexible, 
customisable and extendable tech for every 
eventuality. Complete with outdoor-readable, 
glove-compatible displays, TOUGHBOOK is built 
for all work environments.

Starting from the moment of conception, 
everything we do is about being better, more 
expert, more fit-for-purpose than anything else in 
the market. All our military-grade laptops, tablets 
and handhelds are designed with you in mind. 
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driving innovation 
in every sector 

Public

From emergency services and 
public safety to healthcare and 
defence, TOUGHBOOK is designed 
for long shifts, harsh climates 
and essential work – rugged and 
reliable, wherever you go. 

Enterprise

Field services and off-site activities need 
the best combination of connectivity, 
endurance and durability – whether 
it’s machinery maintenance, site 
inspections or inventory management. 

Manufacturing and Logistics

TOUGHBOOK makes quality control,  
equipment and inventory seamlessly efficient 
to manage and maintain, while ensuring 
your supply chain, warehouse, drivers and 
operations stay connected and secure. 

•	 Construction
•	 Utilities
•	 Waste Management
•	 Maintenance
•	 Inspection
•	 Telecom

•	 Defence
•	 Ambulance
•	 Police/Public Safety
•	 Fire and Rescue

•	 Manufacturing
•	 Pharma
•	 Logistics
•	 Public Transport
•	 Aviation
•	 Automotive
•	 Car Clubs

TOUGHBOOK devices are tailored to the complex 
requirements on construction sites. They alone 
make our digitization concept possible and  
feasible in practice.  

Construction customer 

TOUGHBOOK has everything we need.  
High efficiency, compact size, durability, 
accurate GPS system, a clear display  
and a convenient code scanner.

Logistics customer 
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Whether you need a powerful 
rugged laptop, a tougher tablet 
or a hard-wearing handheld, the 
operating system is an essential part 
of your device’s ongoing success.

We offer both Windows and Android 
devices to ensure you always get the 
best of performance and security.

Windows 11 Secured-Core PCs 

Our TOUGHBOOK Windows devices 
integrate seamlessly with your existing 
infrastructure. Enjoy the latest Secured-core 
technology, including fingerprint readers, 
face recognition software and optimised 
BIOS firmware. And get total peace of mind 
with enhanced device, identity and data 
protection across hardware, firmware  
and software. 

Enterprise-ready Android devices

Designed for mobile use in a wide range 
of sectors, our rugged Android devices 
come complete with enterprise-level 
tools for seamless remote management, 
configuration and enhanced security,  
right out of the box. 

and Android devices
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Ultra-secure Windows...
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TOUGHBOOK 33
12”

TOUGHBOOK 55
14”

We measure our success by the quality  
of businesses we call our customers. 

Many of the world’s most successful, 
influential and ground-breaking 
organisations rely on us for their mobile 
solutions, and have done for many years. 

Our customers put their trust  
in TOUGHBOOK. 

Scan the QR code to  
read our case studies. 

Join team 
TOUGH
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Every TOUGHBOOK is designed with built-in 
cost savings. Some businesses may be tempted to 
choose non-specialist devices. But a small price tag 
doesn’t always mean a better return on investment. 

With specialist rugged technology you save on 
repairs and replacements, reduce downtime 
through connectivity and efficiency gains, and 
extend the total cost of ownership. 

going above
and beyond 

Our TOUGHBOOK specialists 
offer a wide range of 
customisation, accessories, 
software and services to 
ensure your devices are 
tailored to your industry and 
your specific requirements.

Integration with software partners

TOUGHBOOK Omnia  
 Custom software solutions

TOUGHBOOK Smart Essentials 
Real-time enterprise intelligence

COMPASS  
Complete Android device toolkit

Software Accessories

Vehicle docks and mounts

Bag straps and cases

Keyboards and  
second batteries

Power adaptors, chargers 
and port replicators

Warranties and  
after-sales service

Rapid Replacement Service

Smart Battery Warranty

Custom design  
and engineering

Device customisation

Accessory sourcing  
and certification

TOUGHBOOK-as-a-Service

Think long-term.  
Not short-changed.

Total Cost of Ownership (TCO) 
of 1,000 enterprise devices over 
three years

Standard brand
2,000,000

2,500,000

2,750,000

3,000,000

2,250,000

Lower TCO = higher ROI 
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Maximising the  
power of TOUGHBOOK

World-class customisation, high-level security and 
seamless remote management all combine to provide 
all the support, power and protection you need. 

TAILORED ENGINEERING 

•	 Vehicle integration 

•	 Vehicle safety testing

•	 Bespoke accessory design

A unique, pay-monthly 
finance solution for 
TOUGHBOOK. 

CUSTOMISABLE TECH

•	 Extendable and 
customisable devices

•	 Expansion areas and  
easy-fit accessories 

•	 Legacy ports and  
backwards compatibility

•	 Customised branding  
and kitting solutions

•	 Rapid application 
development 

UNFAILING PROTECTION

•	 Optional upgrade to 
premium-level security 

•	 96-hour turnaround  
for in-warranty repairs

•	 Add-on 24-hour rapid 
replacement service

•	 Warranty options for  
up to five years’ protection

•	 Bolt-on Smart Battery 
Warranty or Accidental 
Damage Warranty

•	 TOUGHBOOK Smart 
Essentials real-time device 
analytics software

ONGOING SUPPORT

•	 End-to-end deployment 
support tailored to  
your business

•	 Multilingual helpdesk

•	 Training on products and 
solutions from the experts
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You’d be forgiven for 
thinking that more heavy-
duty, rugged devices have a 
higher environmental impact. 

In fact, the opposite is true. 

big performance
with a small 
footprint

Panasonic TOUGHBOOK is committed 
to achieving net zero CO2 emissions  
by 2030. 

Lower power consumption, 
exchangeable batteries and 
exceptionally long lifecycles mean  
a reduction in waste disposal. 

Our devices are all supported for five 
years after the product’s anticipated end 
of life, ensuring long-term security and 
ongoing updates. 

Many of our products come with  
built-in customisation options and  
can be adapted or redeployed to meet 
different business needs in the future 
– further extending the life of the 
devices and reducing the environmental 
impact of your business.

Net Zero 2030 

Energy Efficient

Extended Support

Modular Design

Scan the 
QR code 
to find 
out more.
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staying connected 
when it matters most

Talk to your Panasonic 
representative and discover 
the performance, security 
and connectivity benefits 
TOUGHBOOK can offer.

Get in touch.

Scan to get in touch
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Panasonic and TOUGHBOOK are brand names and registered trademarks of Panasonic Corporation. Intel, the Intel logo, Intel Core, and Intel vPro are trademarks of Intel 
Corporation or its subsidiaries. Microsoft® and Windows® are registered trademarks of Microsoft® Corporation of the United States and/or other countries. All other brand names 
shown are the registered trademarks of the relevant companies. The Android robot is reproduced or modified from work created and shared by Google and used according to terms 
described in the Creative Commons 3.0 Attribution License. Android is a trademark of Google LLC. All rights reserved.

Panasonic Connect Europe GmbH, Hagenauer Straße 43, D-65203 Wiesbaden (Germany).

 
“A game changing technology that has already 
opened up a world of new possibilities for 
improving the efficiency and effectiveness  
of our workforce.”
Utility customer

 
“We chose TOUGHBOOK devices as they are able 
to guarantee, over time, all the features we need 
to be operative in our production environments.”

Manufacturing customer 

For more information please visit
www.toughbook.eu


