
staying strong in 
mission-critical
moments



Born rugged

Don’t let water, dust, drops or knocks hold you 
back. Our rugged mobile IT solutions are tested  
to MIL-STD to ensure you’re always ready to work 
– come rain, snow or shine. TOUGHBOOK was 
built resilient. 

Right by your side 

Whether you’re on the move, in the field or  
on-site, TOUGHBOOK keeps you connected. 
Manage your device remotely, keep your data  
safe, and put your trust in tougher security. 

Flexible and future-proof 

TOUGHBOOK devices are lightweight and 
customisable to help you go the extra mile.  
Full-shift battery life, hot-swap options and  
flexible configurations mean you can put the  
hours in without delays. 

always rising to the challenge

No compromise since 1996
 
Panasonic TOUGHBOOK doesn’t just lead the 
rugged computing market – we created it.

Since 1996, we’ve committed 
ourselves completely to setting the 
standard for rugged laptops and 
tablets, refusing to compromise on 
the quality of our technology.

Because TOUGHBOOK was born rugged 
from day one, we’ve raised the bar for 
efficiency, security and connectivity. 
Making work smarter, easier and faster 
across the board, in every industry. 

For over 25 years, Panasonic 
TOUGHBOOK has been redefining 
technology for the most challenging 
environments, with a dedicated range of 
laptops, tablets and handheld devices.
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being where you’re
needed most

Across every industry, there are  
mobile workers who need more from 
their technology. We serve sectors that 
demand bespoke tools for specialised 
tasks, whether that’s customisable 
laptops, tablets or handhelds. 

Rugged, reliable and longer-lasting, our laptops 
and tablets are designed to meet all the demands 
of mobile work through flexible, customisable and 
extendable tech for every eventuality. Complete 
with outdoor-readable, glove-compatible displays, 
TOUGHBOOK is built for all work environments.

Starting from the moment of conception, 
everything we do is about being better, more 
expert, more fit-for-purpose than anything else 
in the market. All our military-grade devices and 
solutions are designed with you in mind. 
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The TOUGHBOOK itself is 
great and we are yet to have 
a single hardware failure.  

Fire and Rescue  
Service Customer
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Defence
Ambulance
Police/Public Safety
Fire and Rescue

Construction
Utilities
Waste Management
Ports and Harbours
Maintenance
Inspection
Telecom
Mining

Manufacturing
Pharma
Logistics
Public Transport
Aviation
Automotive
Car Clubs

TOUGHBOOK is designed 
for long shifts, harsh 
climates and essential 
work – rugged and reliable, 
wherever you go.

Field services and off-site 
activities need the best 
combination of connectivity, 
endurance and durability 
– whether it’s machinery 
maintenance, site inspections 
or inventory management. 

TOUGHBOOK makes 
quality control, equipment 
and inventory seamlessly 
efficient to manage and 
maintain, while ensuring your 
supply chain, warehouse, 
drivers and operations stay 
connected and secure. 

driving innovation 
in every sector 

From defence and emergency 
services to industrial, 
manufacturing and field  
settings TOUGHBOOK keeps 
mobile work moving forward.

The different types of hardware 
ports in a TOUGHBOOK prove 
their added value in such a 
diverse playing field.  

Large Field Services Firm 



Windows 11  
Secured-core PCs 

Our TOUGHBOOK Windows devices 
integrate seamlessly with your existing 
infrastructure. 

Enjoy the latest Secured-core 
technology, including fingerprint 
readers, face recognition software and 
optimised BIOS firmware. And get total 
peace of mind with enhanced device, 
identity and data protection across 
hardware, firmware and software. 
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Ultra-secure  
Windows

To guarantee 
constant 
connectivity,  
we leave 
nothing to 
chance.

We have been able to go beyond Mobile 
Device Management systems to transform  
IT support from reacting to problems,  
to being proactive and preventing issues 
before they affect vital communication  
in the field.

Daniel Grew
Dorset and Wiltshire Fire and Rescue Service

We’re confident that the connectivity of 
our rugged devices is unmatched in the 
industry. Why? Because we design and 
test our antennae to the highest possible 
standards in our own anechoic and radiation 
measurement facility in Kobe, Japan.



We measure our success by the 
quality of businesses we call  
our customers. 

Many of the world’s most successful, 
influential and ground-breaking 
organisations rely on us for their 
mobile solutions, and have done  
for many years. 

Our customers put their  
trust in TOUGHBOOK. 

Scan the QR code to  
read our case studies. 
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TOUGHBOOK 33
12"

TOUGHBOOK 55
14"

Join team 
TOUGH
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Because your challenges are 
the toughest, our testing is 
the same. 

It’s no accident that TOUGHBOOK has 
the lowest failure rates in the market. 
We’ve never underestimated the 
extreme demands of mobile working. 
Tested to military standards (MIL-STD) 
and beyond industry guidelines, our 
devices are built for your challenges. 

When battery life 
means others give up, 
TOUGHBOOK users are  
just getting started.

TOUGHBOOK devices are equipped 
with the safest batteries, delivering  
the longest lifetime and run time in  
the industry. How? We design and 
produce our own batteries, rather  
than relying on others for their 
performance and quality.

The Panasonic device portfolio lets us 
equip every unit with mobile devices 
that meet all of our requirements. 

Drasko Rimac
Stadtwerke Bielefeld



IT Support
Supplement your IT capability with 
dedicated support and expertise from 
team TOUGHBOOK.
 
Supporting Software
Enhance your platform with software 
solutions designed to offer analytical 
insight and overcome user challenges.  
 
Hardware Engineering
Tailor your TOUGHBOOK solution  
to meet specific user requirements  
and working conditions.
 
Maintenance & Support
Remove risk, increase visibility and 
maximise user uptime through  
proactive maintenance plans. 

IT Planning & Consultation
Prepare and optimise your mobile 
platform for use in the field. Configure 
the required elements to ensure users 
simply take their IT out of the box,  
and on the go.
 
Deployment & Fulfilment
No more tedious and time-consuming 
deployments. Roll out or update your 
technology swiftly and seamlessly, 
without taking vehicles off the road  
or engineers out of the field. 
 
Vehicle Technology  
& Integration
Empower your workforce and drive 
productivity in remote environments  
with tailored vehicle technology.

Deploying, 
maintaining and 
optimising a fleet  
of mobile devices  
is tough. 

But it doesn’t  
have to be. 

That’s why TOUGHBOOK 
offers a complete suite of 
mobility services backed  
by a world-leading network 
of experts, engineers and  
IT partners.

Ultimate mobility 
made simple  

TOUGHBOOK  
Mobility  
Services

Mobile-IT As-A-Service
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going above 
and beyond 
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Services
Full support designed specifically 
for hyper-mobile workers, including 
maintenance and integration, so your 
field operations stay productive.

Hardware
For mobile workers: equip your mobile 
team with the most robust and reliable 
devices on the market.

Software
Must-have applications to make your 
mobile workers go further.

Device Ecosystem  
& Accessories
All the extras that make mobile  
work seamless.

14 15

TOUGHBOOK
Mobile-IT As-A-Service

Our simple, customised 
subscription model 
allows you to choose  
the right level  
of support for 
your business.*

*60-month contract period, 
minimum order quantity of 
50 units, all prices indicative, 
subject to credit approval.

Our field users have a unique 
set of requirements, which are 
difficult to support within the 
standard IT framework put in 
place for the rest of our business. 
TOUGHBOOK Mobile-IT As-A-
Service provides us with a pain-
free solution that we know works, 
freeing up valuable resources that 
can help us focus on looking at 
ways to deliver a better service to 
our customers. 

IT Manager
Building, Maintenance  
& Construction Company

No two businesses are alike. That’s 
why we offer tailor-made, end-to-end 
packages designed around the individual 
needs of your mobile workforce. 

Hassle-free mobile IT 
designed your way



By focusing on the 
future, TOUGHBOOK 
gives you more today.

You don’t succeed for three decades in 
the rugged world without constantly 
focusing on what comes next. Thanks 
to modular design and configuration 
flexibility, our devices are inherently 
upgradeable and future-proofed. And 
through sustainability initiatives such 
as Panasonic GREEN IMPACT, we’re 
minimising our impact on tomorrow.

big performance
with a small 
footprint

Panasonic TOUGHBOOK is committed 
to achieving zero CO2 emissions  
by 2030. 

Lower power consumption, 
exchangeable batteries and 
exceptionally long lifecycles mean  
a reduction in waste disposal. 

Our devices are all supported for five 
years after the product’s anticipated  
end of life, ensuring long-term security 
and ongoing updates. 

Many of our products come with  
built-in customisation options and  
can be adapted or redeployed to meet 
different business needs in the future 
– further extending the life of the 
devices and reducing business waste.

Zero CO2 by 2030

Extended life

Enhanced support

Modular design

Scan the 
QR code 
to find 
out more.
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staying connected 
when it matters most
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Talk to your Panasonic 
representative and discover 
the performance, security 
and connectivity benefits 
TOUGHBOOK can offer.

Get in touch.

Wherever you work, 
whenever you need us, 
we’ll be right by your side.

Scan to get in touch



Panasonic and TOUGHBOOK are brand names and registered trademarks of Panasonic Corporation. Intel, the Intel logo, Intel Core, and Intel vPro are trademarks 
of Intel Corporation or its subsidiaries. Microsoft® and Windows® are registered trademarks of Microsoft® Corporation of the United States and/or other 
countries. All other brand names shown are the registered trademarks of the relevant companies.

Panasonic Connect Europe GmbH, Hagenauer Straße 43, D-65203 Wiesbaden (Germany).

We lead the world in rugged technology. 

But your voice guides our way.
 

TOUGHBOOK has a unique relationship with  
its customers. Their voice has a direct influence  
on the design decisions we make, helping us 
evolve the innovative rugged technology that  
is our hallmark. By listening to them, we’ve 

equipped our rugged notebooks and tablets 
with durable, portable, mobile technology that 

overcomes the challenges field workers encounter 
in their professional lives.

For more information please visit
www.toughbook.eu


