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The perfect solution for field
service excellence

In the world of inspection, certification, and facility
management, downtime is not an option. Standard
IT hardware isn’t built to keep up with the rigours
and demands of supporting mobile teams working
long shifts in challenging conditions, and when
devices fail, you pay the price for lost productivity
as well as equipment replacement.

But when it comes to keeping your mobile teams
operational, you don’t need to compromise.
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Built for the frontline and trusted by

the toughest industries, TOUGHBOOK
empowers your workforce to work faster,
smarter, and longer - without the fear

of failure. Even in the toughest of
environments, it keeps your operations
moving, your data secure, and your
people delivering excellence.

Inspection Certification
Facility Equipment
Management Maintenance

Combining powerful computing capabilities,
large responsive touchscreens and legacy
interface capabilities, TOUGHBOOK and

its range of supporting accessories are
protected by world-leading rugged features,
with rapidly configurable hardware and
long-lasting battery power that make it

the perfect solution for testing, inspection,
certification, and maintenance.

Built to last >
Seamless equipment integration >
Reliable data access and reporting >

Advanced data security >
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Easy battery swap without
device shut-down for all day
battery autonomy




Built to last

Whether documenting daily production line

QC inspections internally or acting as external
certification and compliance auditors visiting
multiple external sites, your teams need devices
that are portable, easy to use, and have the
power to last long days of use in environments
where rain, dust, bright lights, vibrations,

and extreme temperatures are common.

TOUGHBOOK makes inspection and certification tasks smoother with a large, highly
responsive touchscreen that is viewable and usable in both rain and bright sunlight, even
when wearing gloves. Along with its high quality camera, rugged design and long-lasting
battery, it makes inspections and certifications possible all day, in any environment.

A oiene s s gnd Up to 20 hours battery
wearable accessories . -

- life (with HotSwap)
for portability

IP65 water and dust, and Glove- and rain-enabled
180cm drop resistance sunlight-viewable touchscreens

Vehicle dock and
charging compatibility

High quality camera
and detachable keyboard




Seamless equipment
Integration

Field testing, inspection, and maintenance
teams encounter diverse equipment daily,
from HVAC systems and elevators to food

and pharma production and everyday office
equipment. Each of these can have different
connectivity ports, and multiple simultaneous
connections are often needed for more
complicated tasks.

TOUGHBOOK devices feature modular design

that enables technicians to adapt to any situation.
With multiple connectivity ports and customisable
expansion areas, they can connect to a wide range
of legacy equipment and modern interfaces and
can be easily reconfigured to adapt to changes

in the scope of field work over the long term.

Modular, customisable
design
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Adaptable connectivity
and USB ports

Rapidly configurable
hardware

Legacy port
compatibility
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integration
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Reliable data access and reporting

Inspection teams need instant access to
compliance checklists, regulatory databases,
and technical specifications to complete
accurate assessments. Whether it’s auditors
accessing and updating documentation

and checklists saved on their devices or
facility managers viewing cloud-based work
orders and maintenance histories, reliable
connectivity and high-capacity local storage
are crucial for operational efficiency.

TOUGHBOOK helps technicians deliver faster, more accurate field services by providing
reliable connectivity to cloud-based software and certification platforms, as well as local
files and applications. With advanced wireless capabilities and optional 5G standalone
modules, and customisable SSD expansion for larger data volumes, every team member
can access the collective knowledge of the organisation instantly.

4G LTE or 5GSA

with eSIM support B

Secure data

Bluetooth® 5.3 ..
transmission

Intel® Wi-Fié AX201
Wireless LAN

Removable SSD
expansion



Advanced data
security

When connecting to machine networks to analyse
sensor data and run diagnostics, and sharing
compliance reports, certifications and digital
signatures with third parties, field service demands
intensive robust security for both data and devices.
And with many organisations building their own
bespoke applications for such tasks, these need

to be protected from outside attack when moving
between multiple sites and networks.

TOUGHBOOK combines Windows 11 Pro with powerful Intel
processors and a Secure Core PC to give inspectors and
maintenance teams the freedom to roam on foot between
networks with the protection of enterprise-grade security.
TOUGHBOOK deployment and mobility services can
pre-configure devices to the precise application and
performance specs required, offering faster rollout

and ease of long-term use.
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Windows 11 Pro Secured-Core PC
Al-enabled Intel® processors High-speed data
with dedicated NPUs transfers interfaces
L@J
Smart card and NFC Data encryption and

reader support secure authentication
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Completing the job

Whatever the specific challenges of the role, TOUGHBOOK has a range of accessories and services
designed to optimise field use and deliver long term value from your investment.

Accessories
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Vehicle dock and power supplies: Carry handles and body harnesses: Detachable keyboards:
Safely secure devices and charge them while When jobs call for hands-on action, you can move Speed up reporting and complex data entry without
in transit, so you can move from job to job freely without having to worry about dropping weighing you down on-the-go, with detachable
without losing power. or carrying your device. keyboards for use when needed.

Find out more
Visit our accessories page to learn more about our full range of vehicle, portability, and productivity solutions for TOUGHBOOK.

EXPLORE ACCESSORIES



https://eu.connect.panasonic.com/gb/en/toughbook/toughbook-accessories

Mobile-IT-as-a-Service
YEERY

As we have seen, mobile devices are a critical part
of any maintenance, inspection, and certification field
service team.

However, if they are not deployed and managed properly
to ensure up to date security and operational readiness,
this can result in significant downtime on the frontline -
sometimes with fatal consequences.

Our simple, predictable subscription model removes
the headache and complexity of deploying, managing
and maintaining mobile devices.

MaaS combines hardware, software and accessories,

and battery replacement services, and is backed by our

full support designed specifically for hyper-mobile workers,
so your field operations stay productive.

wobite-IT As-A-Seryje.

IT Planning &
Consultation

Supporting
Software

TOUGHBOOK

wobite-IT As-A-Sery;e

Vehicle
Technology
& Integratiol

Hardware
Engineering

Maintenance
& Support

Mobile-7 ps-a-service

Hassle-free efficiency

Ensure your mobile
workers have the most
up-to-date, adapted
equipment and service
delivery without the
hassle of managing it.

Predictability

Know exactly what
to expect each month.

Flexibility and control

Add services throughout
the contract as your
needs change. At the
end of your subscription,
choose to refresh, keep,
or buy your equipment.

Sustainability

Reduce e-waste,
contribute to carbon-
footprint reduction
and enhance your
CSR standards.




TOUGHBOOK
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The perfect solution for
Inspection and certification

Whether conducting building inspections in By combining rugged yet user-friendly design with ultimate adaptability,
challenging outdoor conditions, performing powerful processing, and reliable connectivity, TOUGHBOOK brings speed
compliance audits in sensitive environments, and accuracy to inspections, certifications, and facility management, helping
or managing facility operations across multiple organisations deliver better customer service and improved profitability.

sites, TOUGHBOOK gives mobile service

professionals the perfect rugged computing
solution to maintain service excellence

and operational efficiency all day long.
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